
Coronavirus – Property Note 5 – Our Views

This note looks at some of the themes and questions we have seen in the last couple of weeks. 

Protection for Tenants

Details on how winding up orders against companies who are unable to pay rent because of 
Coronavirus are still awaited.  Given the June quarter date is fast approaching as is the 1st of the 
month (many Tenants are paying monthly) such details will presumably be issued very shortly.  
Landlords are still able to draw upon rent deposits, we are aware that this is happening, as well 
as pursuing guarantors. 

Insurance Claims

We have previously mentioned that a small number of insurance policies maintained by Landlords 
seem to cover loss of rent due to Coronavirus, albeit that the policy will only pay out for a relatively 
short period.  We are helping one client with their claim which the insurers initially rejected on 
the basis that the insured had to provide evidence of a specific occurrence of Coronavirus within 
a 25 mile radius of the property and the insurers asserted in any event that the loss of rent was 
caused “because the general public were confined to their homes” and hence were not visiting 
commercial premises.  We have pointed out that the property which is the subject of the claim is 
a “non-essential” shop which is closed in order to comply with government legislation.  We await 
the next response… 

New Clients

Over the past weeks we have adapted our working methods, with Zoom video calls jumping to 
the fore.  Social distancing means that it is challenging to physically meet new clients but using 
new technology we are able very easily and smoothly to complete the necessary “Know Your 
Client” for new clients. 

Business Rates

Again, a topic we have touched on previously.  Many office tenants have submitted claims for 
empty rates relief because they are unable to use their offices due to Coronavirus.  The general 
view seems to be that unless there is government guidance to the contrary such a claim is unlikely 
to succeed.  However, a claim for a rates reduction because of a material change in circumstances 
might have a better chance of success. 

Returning to work premises

It is clear that working practices (in all sectors) will change.  Leaving to one side the logistics of 
“getting to work” there are concerns about a whole host of important provisions which in the past 
we have taken for granted such as cleaning and how lifts are used.  Both Landlords and Tenants 
are refining their existing health and safety policies to ensure that staff (and necessary visitors) 
can feel comfortable about the environment which they will be asked to work in. 

Conclusion

If you have any comments or questions, please do contact us.  This summary sets out the position 
as at 15 May. 
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